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Feedback received following the Safe & Sound workshop 

“The course was excellent, and many have said the best and 

most relevant training to do the job they have ever done.”   

“I found it really useful to understand the 

psychology behind why people’s behaviour 

changes and how to deal with this. Thank 

you for also addressing the mental health 

side of aggressive behaviour as I sometimes 

feel that it is expected that we will just 

have deal with it as a part of our jobs.”  

“I found the workshop a really helpful and 

positive experience and well worth committing 

a day to. Just the right length and all points 

very clearly delivered and explained. It helped 

to stand back and take an objective view of 

how interactions work and to think about how 

to do things differently or more effectively. I 

liked the pace and the breaking up of time 

into different activities. Thanks very much 

for an excellent session.”    

“The best training course I have attended in a 

long time. Many people can deliver material, 

however it takes a skilled trainer to create a 

safe space to allow people to share their 

thoughts on difficult topics and also I thank 

Dave for his personalised response to peoples' 

contributions to the discussions.”   

“The course has made me think a lot more about 

my own safety before I enter a situation. The 

scenarios and examples of sentences were very 

helpful. It has increased my confidence and given 

me great practical advice and ideas to take out 

with me every day.” 

“Given the restrictions, due to coronavirus, 

that this couldn't be delivered face to face, this 

was an excellent workshop. Relevant to the 

experiences of the participants, pitched at the 

right level and an obvious wealth of expertise 

and passion for the subject. Dave is worth 

listening to and learning from.” Involving actors 

“The actors brought the situations to life 

which was helpful to envisage how changes 

could be made in handling situations.” 

“Very glad we 

had actors so 

didn’t have to 

role play.”  
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